
[image: image2.png]R)SSLYNEE

CHAPEL us





Rosslyn Chapel Volunteer Apprentice Guides – Summer 2025
Information Sheet 

Below is information which families should read carefully before giving permission for your child to apply for a place as a volunteer Apprentice guide. 
The Tours

· Please be aware that this is a volunteering role. 
· Guides deliver 20-minute costumed tours of the exterior of the Chapel working in small groups of 3-4.
· Guides will deliver tours to the public – this includes visitors of all ages and nationalities.
· Guides will be supervised by Karen McKenzie from Illuminate UK and one of the Chapel Learning team.
· Tours shall run on Wednesday the 9th, 16th,  23rd and 30th July and 6th August 2025
· Each child would be scheduled 2-3 half day shifts over the summer on these dates 
· A shift is a half day during which the guides will deliver 2 tours. The morning shift is from 9.45am-12.15 and the afternoon shift is from 1pm-3.15. The morning tours will be at 10 and 1130 and the afternoon tours at 1.15 and 3pm.
· Guides will not be timetabled for a whole day and are not encouraged to undertake a whole day (i.e. 2 shifts in 1 day)

· You may state the dates on which your child is available, and we will create a schedule accordingly but they should be available for a minimum of 2 of the dates listed. 
· Should a guide become unavailable for a shift it is their/your responsibility to find another guide to replace them and if this is not possible to inform Karen – karen@illuminateuk.co.uk or 07557 043308.
· Guides will deliver the tour in costume and character as Sir William or Lady St Clair, Scribe and Stonemason(s).
· Visitors may take photographs of guides or take photographs of the Chapel which the guides may appear in. It is not possible to police this due to the high volume of visitors over the summer. To take part all participants and their families must be aware of this and agree to it.
· Guides should bring with them any snacks/drinks they require as well as sunscreen, inhalers etc.
· We will endeavour to proceed with the tours regardless of weather.
· At the end of the summer we will have a small celebration event where we will also gather feedback on how this pilot has gone. Date tbc. 
The Training 
· Training sessions will take place after school at the Chapel from 4-5.30pm on the following dates 
· Wednesday 4th June

· Monday 9th June

· Monday 16th June

· Wednesday 18th June

· Monday 23rd June

· Wednesday 25th June

· On 25th June families are welcome to join us at 4.45pm so the guides can have a final practice tour with a friendly audience. Each guide can invite 2 adult guests (and any school age siblings).
· In order to perform during the summer, attendance at all of these sessions is mandatory to ensure the safety of the guides and the quality of their and the visitors experience.
· Training sessions will be run by Karen McKenzie from Illuminate.
· Training will include customer care, health & safety information, presentation skills and practice time.

The Application Process

· We have a limit on the number of places available.
· To apply for a position the children are invited to complete and submit an application form to be returned to karen@illuminateuk.co.uk by Thursday 17th April.
· Applicants will be invited to an interview at the Chapel after school on the 28th or 29th of April. They will be asked some questions about what they will bring to and gain from the experience and asked to make a 2 minute presentation on their favourite part of Rosslyn Chapel. 
· We will notify applicants as soon as possible after the interviews then issue consents forms
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